Contract

& b GeM - Contract No: GEMC.511687719247567
| AR Generated Date: 22-Dec-2022
OT/ G /@ B -[0/% /2 022-23 ot 22 /,2 /2 BId/RA/PBP No.: GEM/2022/8/2432159
Organisation Dot-lls / Buyer Details 0_ 02 / 202/ -22 /P &L
Type: Central Autonomous Designation: Stores and Procurment Officer
Minkstry Ministry of Health and Famly Welare Contact No.: 0364.2539032-213
Departmaent: Department of Mesith and Family Wellare Emall ID: harendra dey@aicin
Organsation North Eastarn Indira Gandhi AReglonal Institute of Healts and GSNN N
Name Medical Sciences (NEIGRIMMS) Addrass: P.0. REIGRIHMS, Mawdiangdiang, Shillang,
Office Zone:  HNeigrihms, Shillong ; EAST KHASI HILLS, MEGHALAYA-793018, India
Financial Approval Detail Paying Authority Details
FD Concurrence: Yes Role PAD
r i '4
S::?n:::::e Director, Head of Dept; P-02/2021-22/t | ESR Analyser: mm::"" :’L":‘;wu I
Mordwl: AUFAX, Moded Test 1o
Approval Lmall 1D; accounts.neyrihms@nic.in
Designation of DO{A) & DDO; C-441/2022.23: Buyback aganst ESR GSTIN: N
Financial Approval:  Analyser ALFAX AP.A  Reserve Value Rs. 242066.92 Address: P.O. NEIGRIHMS, Mawdiangdiang. Shillong,
KHAS| HILLS EAST, MEGHALAYA- 793018, India
Seller Detaits s
GeM Seller ID- 713C1R80000097624 C =941 /2 022 -~23
Company Name: JYOTI PHARMACEUTICALS
Contact No.; (4854020564 dt ol 7. 1 ////2, 022
Email 1D Iyotipharma3i@gmad.com
Address 57, MADHAVDEBPUR M A Road Rebabani,
KAMAUP (M) GUWAHATI, ASSAM-781008, -
MSME verilied No
MSME Registration number: -
GSTIN 1BACAPIE344B125

*GST / Tax invoice to be raised in the name of - Consignee

Product Details

Price
(Inclusive

Ordered Unit Price of all
# Item Description Quantity Unit (INR) Tax Bifurcation (INR) Dittianaind

Taxes in
INR)

Product Name : CMC foe 10U Yeoar

Brand : Suyog Diagnostics Pyt Ltd | ALFAX Sl
Brand Type : Unbranded

Catalogue Status : Catalogue not verified by OEM
Selling As : Resclier not venfiea by OEM
Category Name & Quadrant : BO0 (03]

Modek: NA

HSN Code: NA

2 pleces 70,800 NA 141600

Product Name : ESR analyser

Brand : Suyog Diagnostics Pyt Ltd { ALIFAX S.r.l}
Brand Type : Unbranded

Catalogue Status : Catalogue not verified by OEM
Selling As : Reseller not veritled Ly OEM
Catogory Name & Quadrant :HOO (Q3)

Modek TEST 1

HSN Coda: 902 78090

2 pieces 11122234 NA 2,224,468

Product Name : Cast per Test

Brand : Suyog Diagnostics Pyt Ltd ( ALIFAX S.rl)
Brand Type : Unbranded

Catalogue Status ; Catalogue not veritied by OEM
Selling As : Reseller not verifies by OEM
Category Name & Quadrant :800Q (Q32)

Model: Na

HSN Code: N&

18,000 Tosts 14,16 NA 254,380

Product Name : CMC for 6th Year
Brand : Suyog Diagnostics Pyt Ltd | AUFAX S.7.0.) @ Z)’V l/ a @ A/ %{Ja-{. m

Brand Type : Unbranded /‘4( , /&44“

Catalogue Status : Catalogue not verified by OEM 6’ 4-( =
a 2 pheces 0, N
Sallina 85 1 Resalinr nor werifing hy OFM v 4 7
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" | Modet: na
HSN Code: NA
Product Name : Cost per Test
i Brand : Suyog Diagnostics Pyt Ltd { ALIFAX S.r.l.)
Brand Type : Unbranded
Carslogue Status | Catalogue not verfied by Orm
> | selting As : Resalior not ventied by OEm 18.000 Tests  114.16 " 234,880
Category Name & Quadrant ;800 (02)
Model: NA
HSN Code: NA
Product Name : CMC for Tth Year
Brand : Suyng Diagnostics Pvt Ltd [ AUFAX S.r1.)
Brand Type : Unbranded
Catalogue Status : Catalogue not verifies by OEM
6 ’
Selling As : Reseller not verfied by OEM 2 pleces’ | 70,800 oA 141,600
Catagory Name & Quadrant :EQQ (03)
Model: NA
HSN Code: NA
Product Name : Cost per Test
Brand : Suyoq Diagnestics Pyt Ltd | ALFAX S.r.l.)
Brand Type : Unbranded
Catalogue Status : Catalogue not verified by OEM
7
Salling As : Reseller not verified by OEM 18.000 Tests 14.16 NA 254,680
Category Name & Quadrant :800 (Q3)
Model: NA
HSN Code: NA
Product Name : CMC for 8th Year
Brand : Suyog Disgnostics Pyt Ltd ¢ ALIFAX S.1.0,)
Brand Type : Unbranded
Catalogue Status : Catalogue not verifies by OEM
8
Selling As : Resellor not verified by OEM 2 places | 70.800 L 141.600
Category Name & Quadrant :B00 [03)
Model: NA
HSN Code: NA
Product Name :Cost por Test
Brand : Suyog Diagnostics Pyt Ltd ( ALIFAX S.7.1.)
Brand Type : Unbranded
Catalogue Status : Catalogue not verifies by OEM
9 .0oo T 4. .
selling As : Reseller not verified by OEM n e L /4.0
Category Name & Quadrant :B0Q (Q3)
Model: NA
HSN Code: NA
Product Name : CMC for Oth Year
Brand : Suyog Diagnostics Pyt Ltd [ ALIFAX S.r.1,)
8rand Type : Unbranded
Catalogue Status : Catalogue not verified by OFM
70,800 N 141,600
0 Selling As : Reseller not verified by DEM & g B
Category Name & Quadrant :B00 (01)
Model: NA
HSN Code: NA
Total Order Value {in INR) 3,951,988
Consignee Detall
Lot Delivery Start Delivery To Be Completed
o
S.No| Consignee Item No. Quantity After By
ESR analyser . 2 22-Dec-2022 22-Mar-2023
CMC for 6th Year pd 22-Dec-2022 20-Dec-2028
CHMC for Ith Year | - 2 22-Dec-2022 20-Dec-2029
Designation « CMC for Bth Year | - 2 22-Dec-2022 20-Dec-2030
Email 10! conld.neigrihms.mi@gembuyer.in
Contact: 0364-2538044- CMC for 9th Year | - 2 22-Dec-2022 20-Dec-2031
1 GSTIN: -
CMC tor 10th
Andress: P.0. NEIGRIMMS, Mawdiangdiang, SR - 2 22-Dec-2022 19-Dec-2032
Shifong,
EAST KHASI HILLS, MEGHALAYA-793018. India Cost per Test - 18,000 22-Dec-2022 0Ll-Apr-2023
Cost per Test - 18,000 22-Dec-2022 30-p4-2022
Cost par Test = 18,000 22-Dec-2022 27-Nov-2023 l
Cost per Test - 18,000 22-Dec-2022 6-Mar 2024 4
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Specification 1

| Specification Document
“Buyer BOQ Document
Compliance of BOQ Specification And Supporting Document

Note: Seller has given an undertakmg that it has made arrangements for getting the stores from an autherized distributor / dealer / channel partner of the OEM of
the offerad product, At tho time of aelivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prave that the suppled goods are

genuine and are being sourced from an autharized distributor / dealer | e hannel partner of the DFM_ In cave of any camplamt about nenuinesess of the supplied
procucts, Seller shall be responsitie for providing genusne ceplacement supphes,

Specification 2

Spacification Document
Buyer BOQ Document

Note: Soller has glven an undertacing that it has made arrangernents for getting the stores from an authonzed distributor / dealer / chanrel partner of the OEM of
the offired product. At the Gime of defivery of goods. Sedler will provide riecessary chair documenss (n the form of GST Invoice) to prove that the supplied goods are

genune and are being sourced from an suthorized distritutor / dealer / channel partner of the DEM, i case of any complaint about genuineness of the supplied
products, Seller shall be responsible for praviding genuine replacement supplies.

Specification 3

Note: Saller has given an undertaking that it has made arrangements for getting the stores from an autherized distributor / dealer / channel partner of the OEM of
the offered product. At the time of delivery of goods, Seller will provide necessary chain documents {in the form of GST Ivoice) to prove that the supplied gocds are

gendine and are being sourced from an authorized distributor ¢ dealer / channel partnes af the OEM. In case of any compdaint about genuineness of the supplied
products, Seller shall be responsidle for providing genuine replacement supolies.

Specification 4

Specification Document
Buyer BOQ Document

Compliance of BOQ Specification And Supporting Document

Note: Seller has given an undertaking that it has made arrangements tor getling the storas from an autharized distributor / dealer / channel partner of the OEM of
the offerad product. At the time of selvery of geods, Seller will provide necessary chain docaments (in the form of GST Invoice] to prove that the suppiwed goods are

genuine and are being sourced from an authorized distributor / dealer / channel partner of the OEM, In case of any complaint about genumeness of the supplied
products, Seller shall be responsible for providing genuine replacement supphes.

Specification 5

Specification Document

Buyer BOQ Document

Comoliance of BOO Sopecification And Suoportina Document

(e =bd"om




Note: Seller has given an undertaking that & nas made arrangements for getting the stores from an authorized distributor / dealer / channetl partner of the OEM of
_ the offered product. At the time of debvery of goods, Seller will provide necessary chaln documents {in the torm of GST Invoice) to orove that the supplied goods are
i genuine and are being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complsint about genuineness of the supplied
praducts, Sefler =hall be msponsible for providing genuine realacement supplies,

Specification 6

Specification Document

Buyer BOQ Document

Compliance of BOQ Specification And Supporting Document

Note: Selier has givan an undeawng that & has made serangements for getting tha stores from an authorized distributor / dealer | channel partner of the DEM of
the affered product, At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) ta prave that the supplied goods are
genwne and are being sourced from as autharized distributor / dealer / channel partner of the OEM. In case of any complaint about genumeness of the supplied
progucts, Seller shall be responsitde for praviding genuine replacement suoplios.

Specification 7

Note: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor £ gealer / channed pariner of the OEM of
the offered praduct. At the time of delvery of goods. Seller will provide necessary chain documents (in the form of GST Invaice) to prove that the supplied goads are
genuine and are being sourcad from an authorized distributor / gealer / channe! partner of the OEM, I case of any complaint about genuineness of the supplied
products, Selter shall be responsiole for providing genuine replacement suaglies.

Specification 8

Specification Document

Buyer BOQ Document

Compliance of BOQ Specification And Supporting Document

Nota: Seller has given an undertaiing that it has made arrangements for Qetting the stares from an authorized distributor | dealss / channel partner of the OFM af
the offered product, At the time of delivery of goods, Seller will provide necessary chain documents {in the form of GST Invoice) to prove that the supphied goads are
genuine and are being sourced fram an authorized olstributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied
prooucts, Seller shall be responsible for providing genuine reglacement supplies,

Specification 9

Specification Document

Note: Seller has given an underiaking that it hay made arrangements for getling the stores from an authorized distributor £ dealer f channed partner of the OEM of

the offered product. At the time of delvery of goods. Seller will provide necessary chain documents (in the form of GST Invoicel to prove that the supplied foods are
genuitie and are beny sourced (1om an suthorized distritutor / dester / cliarmel partner of the OEM. I case of any complaint aboul genuineness of the
products, Sefler snall be responsitibe for providing genulne replacement supplias.

-@M Store & ‘:r‘:‘“ . S Wi
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Specification 10

ification nt
Buyer BOQ Document
Compliance of BOQ Specification And Supporting Document

Note: Seller has given an undertaring at it 15as made arrangements for grtling the stores from an suthorized distrbulor / dealer / chansel sartrer of the OEM of
the offered procuct. At the time of delivery of goods, Seller will provide necessary chaln documents (in the form of GST Invoice) to prove that the supplied goods are
genuine and are being sourced from an autharized distributor / dealer / channel partner of the OEM, In case of any complaint about genuineness of the supplied
prosucts, Seller shall be responsible for praviding genuine replacement supplies.

Corrigendum

Extended Upto : 2022-09-13 14:00:00
. Extended Upto : 2022-09-19 14,00:00
Extended Upto : 2022-09-22 14:00:00
. Extended Upto : 2022-09-28 14.00:00
. Extended Upto : 2022-10-08 14.00.00

oW

Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by theGaeneral Terms and Cond|tions, conditions stipulated to this Product/Service as provided in the
Marketplace.

1.2 This Contract between the Seller and the Buyer, s for the supply of the Goods and/ or Services, detailed in the schedule above, In accordance
with the General Terms and Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC)
and/ or BID/Reverse Auction Additional Terms and Conditions (ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic:
Upload Manufacturer authorization: Wherever Authorised Distributors are submitting the bid, Manufacturers Authorisation Form (MAF)/Certificate
with OEM detalls such as name, designation, address, e-mall Id and Phone No, required to be furnished along with the bid,

2.2 Past Project Experience:

For fulfilling the experience criteria any one of the following documents may be considered as valid proof for meeting the experience criteria;
#. Purchase Order copy along with Involce(s) with self-certification by the bidder that supplies against the invoices have been executed,

b. Execution certificate by client with ordar value.

c. Any other ¢ in support of order stion like Third Party Inspection release note, ete.

2.3 Past Projoct Experience:

The Bidder | OEM {themsalves or through reseller(s)}, should have executed project for supply and installation / commissioning of same or similar
Category Products during preceding 3 financial years (Le. current year and three previous financial years) as on opening of bid, as per following
criteria;

(i) Single order of at least 35% of estimated bid value; or

(Il) Two orders of at least 20% each of estimated bid value; or

(lI) Three orders of at least 15% each of estimated bid value,

Satisfactory Performance certificatoe d by respective Buyer Organization for the above Orders should be ploaded with bid. In case of bunch
bids, the Category related to primary product having highest bid value should meet this critarion

2.4 Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

(A) Scope of work & Document details (Non buy-Back)

ﬂFolloudng mandatory documents must be attached in the bid
document as specified

,failing which bid will be treated as" Non-Responsive"

Cost of spare parts, consumables and accessories which are not
covered under warranty & CMC period has to quote as
gcrconta e value in the Technical Bid (Additional Doc

E Lnequo ed in ATC))List of consumables with xﬂco frozen for

i L L A T sl Sl
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|
Documents with regard to Details compliance statement to be
ttached at "Additional Doc

{Requested in ATC)"

ocuments with regard to Original Literature, Product catalogue
,Technical datasheet from the firm/O.E.M with Highlighting as per
he technical specification must attach At “Additional Doc
3(Requested in ATC)"”

ocuments with regard to list of Offering/Quoted items mentioning
ake, model & quantity of each items must be "Additional Doc
(Requested in ATC)"

’:rlcu quoted in price bid BOQ for cost per test will fixed for
arranty & CMC period (i.e. 10 years )

Cost per test includes all the necessary
consumables/disposables/cards /reagents or any other item
required for the test.

arranty and Maintenance

arranty for 5 years including battery followed by CMC for 5 years
ncluding Spares & service for all the items supplied in this
particular tender including third-party items and turnkey works .

Mandatory 2 PMs / Year with unlimited breakdown calls has to be
ttended by the

Bidder/manufacturer throughout the warranty & CMC

Duly signed Mandatory PM reports has to be submitted
periodically, falling which necessary action

ill be initiated as per term& condition of the tender.

C | Scope of work
he bidder has to mandatorily quote for all the items /stores
entioned in the Technical
pecification & Scope of Work ,failing which bid will be treated as*
Non-Responsive"
b -bidder have to adhere to Government of India, Ministry of Finance,
PPD
ivision Public procurement order OM F.N0.6/18/2019-PPD dated
3rd july,2020 inserting Rule 144(Xi)in GFR 2017 /No 1 dated:
3/7/2020 and subsequent Orders No 2 & 3 or as amended from time
time , failing which the bids shall be treated as non-responsive.
Minimum Reserve Value for buy back of the old system
Sl. Description of Stores Qty. Minimum
No. Reserve
Make Declared
Value
1. Esr Analyser (Alifax Roller -20) 02 no Rs 2,42,066.92.

Note:
- The price offered in the e-price bid /BOQ shall be considered as inclusive of
the buy back value.

- The buy back value of the system /assets
nno-comme ¢ je o C

system assets

Institute,

- The buy back value should essentially cover the Minimum Reserve
Declared Value,

~The Institute reserve the ﬂ*?g_}gﬂM[MQ the old existing
machines offered while purchasing a new one.

- - : Hho
n order to arrive at Book le of the

§
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(B) Buyer Added Bid Specific Terms and Conditions

1. Generic

End User Certificate: Whersver Bidders are insisting for End User Certificate from the Buyer, same shall be
provided in Buyer’s standard format only,

2. Generic

Experience Criteria: The Bidder or its OEM {themselves or through rmller(sl} should have regularly,
mmhmndandsuppﬂedmormcm?orymmtomc / State Gowt /PSU )
Public Listed Company for 3 years before the bi opening date, Copies of relevant contracts to be submitted
along with bid in support of having supplied some qua during each of the year. In case of bunch bids, the
primary product having highest value should meet this ¢ rion.

3. Generic

WWMMMMMMM.

4. Generic

Installation, Commissioning, Testing, Configuration, Trainin (As applicable as per scope of supply) is to b
carried out 'by OEM / OEM Certified ?osourcg or OEM authorlzged Rcs':v‘l,:ar. e a PRIy} "

5. Generic

Upload Manufacturer authorization: Wherever Authorized Distributors are submitting the bid, Manufacturers
Authorization Form (MAF)/Certificate with OEM details such as name, designation, ress, e-mail Id and Phone
No. required to be furnished along with the bid.

6. Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice, following
accessories must be part of supply and cost should be included in bid price: All the items and accessories as per
Technical Specification.

7. Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product must be compatible
with existing system. The bidder has to ensure Compatibility of the supplied items or shall have to include in the
supply the necessary hardware / software to make them compatible at no extra cost to the buyer. The details of
items with which compatibility is required are as under: all the spares Including UPS, PC, battery, Printer, Probes
& upgradation of System Software & third party Software

8. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supiply Installation Testing Commissioning of Goods
/Training of operators and providing Statutory Clearances required (if any)

9. Turnover

Bidder Turn Over Criteria: The minimum average annuai financial turnover-of the bidder during the lastthree
‘eam, ending on 31st March of the previous financial year, should be as indicated in the bid document.

ocumentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from
the Chartered Accountant / Cost Accountant indicating the turnover details for therelevant period shall be
uploaded with the bid. In case the date of constitution / incorporation of the bidder is less than 3 year old, the
average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

10. Tumover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during
the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details forthe relevant
period shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3
year old, the average turnover in respect of the completed financial years after the date of constitution shall

Rl
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11,

12,

13,

14,

15.

16.

17.

having highest bid value should meet this criterion,
OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a registered
office in India to provide after sales service support in India. The certificate to this effect should be submitted,
Purchase Preference (Centre)

As per DPIIT notification at the time of e-tender , bidding or solicitation the bids shall be required to indicate
percentage of local content and provide self-certification ( by Director/ Company Secretary) and also give details
of the location/s at which value addition is made". Since the bidder here is not the local supplier, the same was
réquired to be obtained from the "Class-l local supplier /Class IT ocal supplier”

Further the details of Calculations of local content areas under:

Question 1, How to calculate Local Content?

Answer: Para 2 of the PPP-MIl Order, 2017 (as amended on 16.09.2020) defines local
content as

Local content’ means the amount of value added in India which shall, unless otherwise
prescribed by the Nodal Ministry, be the total value of the item procured (excluding net
domestic indirect taxes) minus the value of imported content in the item {including all
customs duties) as a proportion of the total value, in percent.

Mathematically,

Local content = (Sale price - Value of imported content) * 100/ Sale price

Where, “Sale price” means price excluding net domestic indirect taxes and “Value of
imported content” means price of imported content inclusive of all customs duties

Question2. How to calculate Local Content in bids involving supply of multiple items from single bidder?

Answer: In case of bids requiring supply of multiple items (say “X1", “X2" and “X3") by a single bidder, the local
content in the bid shall be

Local content = ({Sale price of "X1" - Value of imported content in “X1”) + (Sale price of “X2" - Value of imported
content in “X2") + (Sale price of “X3” - Value of imported content in “X3")) * 100/ (Sale price of “X1" + Sale price
of “X2" + Sale price of “X3")

Service & Support

Avall-bilitz of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee’s Location in case of carry-in warrantx fNot applicable in case of /qoods having on-site warranty). if
service center is not already there at the time of bidding, successful bidder / OEM shall have to establish one
within 30 days of award of contract. Payment shall be released only after submission of documentary evidence of
having Functional Service Centre,

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No.
for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for
Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates/ documents sought in the Bi
document, ATC and Corrigendum if any.

Certificates @ q;%;}\ b\"“:‘é‘c \ﬁMS




18.

19,

20.

21.

23.

25,

The bidder or the OEM of the offered products must have BIS/WHO-GMP/ CDSCO Indian certification or alternate
certification as recognized by Government of India

Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’'s Lab & the
Results of the Lab will be the Sole Criteria for Acceptance of the item,

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, tyre test
'c’eruﬁcat:, approval certificates and o er certificates as prescribed in the Product Specification given in the bid
ocument,

Certificates

To be eligible for award of contract, Bidder/ OEM must possess following Certificates / Test Reports on thedate of
bid opening (to be uploaded with bid): All the quality & electrical safety certificates .

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will 'gruvide Comprehensive
Maintenance Service for next 5 ¥ears for the offered products at the rate not more than 5% of contract price per
annum. Buyer reserves the right to enter into a CMC agreement with the Successful Bidder / OEM after expiry of
the Warranty period at above mentioned rate and the yment for the CMC charges would be made Biannua
after rendering of the CMC Services of the relevant CMC period. Performance Security of the successful bidder
shall be forfeited if it fails to accept the CMC contract when called upon by the buyer. CMC would include cost of
all the spares Including UPS, PC, battery, Printer, Probes & upgradation o System Software & third party
Software (Upload the undertaking). The original Performance ecurity of contract will be returned only after
submission and verification of AMC Performance Security for 5% of total CMC value valid up to CMC period plus 2
months (if there is no other claim).

Warranty

Warranty period of the supplied products shall be S years from the date of final acceptanceof goods or after

completion of installation, commissioning & testing of goods (if included in the scope of suppav). at consignee

location, OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goods. The

seller should guarantee the rectification of goods in case of any break down during the guarantee period. Seller

should have well established Installation Commissioning, Training, Troubleshooting and Maintenance Service

group in INDIA for attending the after safes service. Detafls of Service Centres near consignee destinations are to
e uploaded along with the bid,

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to provide
Comprehensive Warranty during the entire Standard warran period as per contract. : The comprehensive
warranty shall be covering the following scope all the spares Including UPS, PC, batt ,Printer ,Probes &
upgradation of System So re & third party Software (Upload an undertaking with t he bid confirming
compliance by the bidder if Bidder is taking onus of this compliance. In case OEM is taking onus of this compliance,
OEM undertaking is to be uploaded along with Bidder unde aking)

Warranty

Successful bidder will have to ensure that adeqsuate number of dedicated technical service :ersonals / en%ineers
are designated / de ed for attending to the Service Request in a time bound manner and for ensurln& mely
Slervicln t’h retl:,t[igica on of defects during warranty period, as per Service level agreement indicated in the relevant
clause e R

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / service
requirement during warranty period, Seller has to complete the required Service / Rectification within 3 days’ time
limit. If the Seller fails to complete service / ractification with defined time limit, a penalty of 0.5% of Unit Price of
the product shall be charged as penalty for each week of delay from theseller, Seller can deposit the penalty with
the Buyer directly else the Buyer shall have a right to recover all such penalty amount from the Performance
Security (PBG). Cumulative Penalty cannot exceed more than 10% of the total contract value after which the Buyer
shall have the right to get the service / rectification done from alternate sources at the risk and cost of the Seller
besides forfeiture of PBG. Seller shall be liable to re-imburse the cost of such service / rectification to the Buyer,

R e




27.

28.

29,

30.

31.

32

EE]

For fulfilling the experience criteria any one of the following documents may be considered as valid prooffor

meeting the experience criteria: .
- Purchase Order copy along with Invoice(s) with self-certification by the bidder that supplies against the

invoices have been executed.
b. Execution certificate by client with order value,

¢. Any other document in support of order execution like Third Party Inspection release note, etc.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)), should have executed project for supply and installation /
commissioning of same or similar Catcgg? Products Jurlng pmedln? 3 financial years (i.e. current year and three
previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or
(ii) Two orders of at least 20% each of estimated bid value; or
(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should be
uplo:g:id wriitth bid. In case of bunch bids, the Category related to primary product having highest bid value should
mee s criterion

Forms of EMD and PBG

Bidders can also submit the EMD with Account Pa Demand Draft in favour of NEIGRIHMS EMD SECURITY

DEPOSITS payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder has to upload scanned copy /

groof of the DD nlona with bid and has to ensure delivery of hardcopy to the Buyer within Bid End date & time /
id Opening date & time.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C(Name of the
Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction of
the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after making
endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder has to upload
scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the Buyer within Bid End
date & time / Bid Opening date & time.

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of NEIGRIHMS EMD SECURITY DEPOSITS payable

at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder has to upload scanned copy / proof of the BC along

zl:ih bid and has to ensure delivery of hardcopy to the Buyer within within Bid End date & time / Bid Opening date
me,

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS /internet banking in Beneficiary name
NEIGRIHMS EMD SECURITY DEPOSITS Account No. 3027020 27 IFSC Code BARBOMAWDIA Bank Name BANK
OF BARODA Branch address MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder to indicate bid number
and name of bidding entity in the transaction dotails field at the time of on- line transfer. Bidder has to upload
scanned copy / proof of the Online Payment Transfer along with bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also (besides
PBG which is allowed as per GeM GTC). DD should be made In favour of NEIGRIHMS EMD SECURITY DEPOSITS
payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . After award of contract, Successful Bidder can
upload scanned copy of the DD in place of PBG and has to ensure delivery of hard copy to the original DD to the
Buyer within 15 days of award of contract.

Forms of EMD and PBG

which is allowed as per GeM GTC). FDR should be made out or pledged in the name of NE|
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demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in favour of
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along with
covorlng letter. Successful Bidder has to upload scanned cokz of the FDR document in place of PBG and has to
ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of contract.

34. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /internet
banldna also (besides PBG which is allowed as per GeM GTC). On-line Fpa ment shall be in Beneficiary name
NEIGRIHMS EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC Code BARBOMAWDIA Bank Name BANK OF
BARODA Branch address MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA, Successful Bidder to indicate Contract
number and name of Seller anﬁ:x in the transaction details field at the time of on-Jine transfer. Bidder has to
upload scanned copy / proof of the Online Payment Transfer in place of PBG within 15 days of award of contract,

L€ ) 35.Additional Terms and conditions & Scope of Work for CMC
Tenderer/Vendors/contractor should note that the following terms and conditions will lprly specifically in addition to
the Rules and the Regulation as applicable to such provide services in the  Government of India.

> Comprehensive Annual Maintenance Contract must include Labour, spares & Preventive Maintenance of all the
excluding of battery, Accessories/Consumables

2. The terms and conditions of the tender and the agreement executed will be binding on thevendor/contractor.
This offer is being issued in accordance with the terms & conditions of NEIGRIHMS /Government of India and in
the manner specified herein shall operate to create a s:eciﬂc contract between the vendor/contractor (with
whom the contract referred to) on one part and NEIGRIHMS, Shillong, on the other part.

3. The required spares to be replace must be genuine and certified from the OEM.

4. Repairs to be undertaken should be within specified configuration and maintaining theintegration on internal circuit
of equipment, any deviation on configuration/ specification the repair will not be acceptable. After repairs, a certificate to
the effect that the equipment is in working order and safe for patient care and non-hazardous forthe handler shall be
submitted by the CMC holder,

5. Tenderer/Vendors/contractor is responsible to provide electrical and patient safety certificate after major repair
of e#Ipmcnt which are used for direct patient care.

6. e system must be checked & calibrated after every spare changes and detail service report must be
submitted to the user & BME.

7. 2 nos of Periodic preventive maintenance is mandatory irrespective of unlimited service /breakdown calls.

8. Same /Similar Standby system must be provided by the bidder if the system needs to send toworkshop for any
major repair.

Q. ch?:elatp of this offer may be acknowledged and a copy duly signed/stamped by the authorized signatory should
be submitted before finalization of the agreement,

10. The Performance security shall be denominated in any one of the forms namely Account Payee Demand Draft or
Fixed Deposit Receipt drawn from any nationalized bank in India or Bank Guarantee issued by a nationalized
bank in India, ¢ in favor of Dep Director, NEIGRIHMS, and Shillong-793018 for an amount equivalent to
3% of the total ¢ of annual CMC. The validity of the Fixed Deposit rc(a-pt or Bank Guarantee will be upto 2
months beyond CMC period.

11. It may also be noted that there should be no negligence in providing services of anytype, if any, complaint is
received the contract will be terminated with immediate effect.

12. There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty,
to extend CMC period by double the downtime 'renod The vendor shall ensure optimum uptime of the system
during CMC period, failing which the initiate shall initiate stern action, as deemed fit.

13. During Comprehensive Maintenance Contract period, the supplier shall visit at each consignee's site for
preventive maintenance including testing and calibration as per the manufacturer’'s service/ technical/
operational manual, The supplier shall visit each consignee site as recommended In the manufacturer's manual,
but at least once in 6 months commencing from the date of the successful completion of warranty period for
preventive maintenance of the goods.

14. Processing of bill may be considered on yearly basis with satisfactory report from theuser department. The
s'ﬂgﬁ"gc bills should be certified by the concerned Head of the Department/ In- Charge , BME and the respective

15. software updates should be provided free of cost during CMC. The first service call by the team of service
engineers should be within 7 days of issue of this order,

16. Settlement of disputes - Director, NEIGRIHMS or his authorized representative shall be the final authority in all

tes and decision will be binding on all

17. other terms & conditions are as per award of contract mentioned in pre-page.

18. Bidders are required to sign the CMC contract agreement within 15 (fifteen) days from theissue of the letter
of award/supply order, failing which EMD/security deposit may be forfeited or Contract declared null and void.

2.5 Buyer Added Bid Specific ATC
Buyer uploaded ATC d Click here to view the fije.

mmumm&.mmbmulm.mmofﬁnsdocvmmhmvlﬂdfwr-, transaction purpose.
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" ¥ - GeM g Sanction Order
Sanction No: 511687719247567

4 077(, (85 -/a/s’/zo 22-23, db 2-2-//%_/20?-’- ol e ot

Sangtion of the competent authority is hereby conveyed for incurnng an expenditure ol amount as under towards the cost of Purchase order/Cantract
placed on the Seller for Supply of Goodsi/Services as per the contract for making payment 1o the Seller subject to deduction of TDS as applicable:

Organisation Details Buyer Details  p_ 5 2./102/ -2 Z/Pt Z
’

Type Cenlral Autonomous N""_'°' . Harendra Doy _

Ministry: Ministry of Health and Family Weltare Designation Slores and Pfoccfmaem Oficer

Depament: Oepanment of Heallh and Family Welare Emal 1D: harendra.dey@aicin

Organisation Norh Eastem India Gandhi Regonal Insttute of Healh and SN N
Name- Modical Sciences (NEIGRIMMS| P.O. NEIGARIHMS, Mawdiangdiang Shillong

{ & Address EAST KHASIMILLS
Office Name: Negriims, Shillang MEGHALAYA - 793018

Financial Approval Detail (> _ ,(,4,/2022.- 23}%: /9/’//20’-)

Designation of official praviding Administration  Diwector, ead of Dept P-02/2021-22/P1 | ESA Analyser: Model:
approval ALIFAX, Modal Tesi 10l

IFD Cancutrence / Campetent Authonty (HOD !/ YES
Head of Otfee) Approval Required?

Budgei availabity YES
Designation of official providing Financial DD(A) & DDO: C-441/2022-23; Buyback aganst ESR Analyser
approval ALFAX A.P.A | Reserve Vakie Rs. 24208692
Seller Details
Company Name JYOT] PHARMACEUTICALS 3
Email Ity fyetphamal@gral.com
JYOTI PHARMACEUTICALS
Address: KAMRBLIP (M) GUWAHATI
ASSAM - 781008 |
Product Details
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s - Item Model Ordered Unit Price per Unit inclusive of all Dutles Total Price (inclusive of all Duties and
Description Quantity and Taxes {in INR) Taxes {in INR))
CMC for :
1 16th Year NA 2 pces 70800.0 141600.0
ESR TEST
2 | anatyser 1 2 pieces | 11122340 DAPAARR D
3 $°‘“ per NA 18000 Tosts | 14.16 254880.0
est
" SMC for 6th NA 2 pieces | 70800.0 141600.0
ear
5 ?:: pat NA 18000 Tests | 14.16 254880.0
8 s:;fr forBy | Na 2 pieces | 70800.0 141600,0
7 | e NA 18000 Tests | 14.16 254880.0
CMC for 8in ) .
8 Yaar NA 2 pieces 70800.0 141600.0
o | Sastper NA 18000 Tosts | 14.16 254880.0
1o | SMClorSth |y 2 pioces | 70800.0 141600.0
ear
Tutel Gar Vaklue (n INH) 34516888,0
Consignee Detalls
Lot Delivery To Be
S.No | Consignee Item No. Quantity | Delivery Start After Completed By
ESH analyser - 2 22-Dec-2022 22-Mz1-2023
CMC far 61h Year 2 22-Dec-2022 20-Dec-2028
CMC lor 7th Yaar 2 22-Dac-2022 20-De¢-2029
CWMC tor 8n Year - 2 22-0ac-2022 20-De0-2030
Khmwkupar Jihod Kaira:
conl 8. neigrinms.m@gembuyer.r | CMC tor 3th Year 2 22-Dec-2022 20-Dec-2031
4 P.O. NEIGRIHMS
Mawdiangdiang, Shillong
EAST KHASIHILLS CMC tor 10th Year . 2 22-Deg-2022 18.Dec2032
MEGHALAYA - 793018
Cost por Test - 18000 22-Dec-2022 01-Apr-2023
Cost per Test - 13000 22-Dec-2022 3ouk2023
Cost per Test - 18000 22-Dec-2022 27-Nov-2023
Cost per Test - 16000 22-Dec-2022 26-Mas-2024

Terms & Conditions

e 1. This issies unaar ihe power delegated to Mnsiries: Departmant of the Government of India/organization/stare vios Acn
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the Delegabon of Financial Power Rules, 1978 as amended from time to time or as per applcable delegation of financial power rules as approved
anc amended time to ime oy Ine competant autnority of ihe buyer organization,

Nete. Thes ® system generated ide. No signature is required. Print oul of this document is rot vaid for paymenl’ lransaclion purpose,
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